Tiny Tags instructions
Step 1). Before we start using the app, I worked on creating the proper product variants within Shopify. (As you did as well). I think that makes sense.... each variant will have an applicable code /sku. The variant will have its own cost... so say the base is $270 with a 16” chain and the 18” chain is an additional $10 .... we would make the price of the variant $280 ... I think this is correct.  This here is correct- since Shopify only allows us to have up to 100 variants, keeping the options that will affect cost within Shopify and the customization options separate is the best way forward.

Step 2). I went to the App and tried to add the preview tool. 1st, selected the product variant from the drop down. 2nd, dragged in a blank photo of the product. 3rd dragged the text field... q: We could make the text field bigger to make the font bigger but I’d think the text field would fit within the picture... basically, how do you make the text bigger within the text field? Probably easy answer The font size is designed to scale with the size of the textbox. We can add the ability for you to change the font size, but with items like inline gemstones it is possible that a customer may end up with a preview that shows the text cutoff if the font size is too large. This is a pretty quick change if you'd like that functionality, so just let us know if you want it added.

Then we format the text color and type (jasmine) and number of characters.... it seemed like we put in 8 characters but within the app, it allowed to go over the limit. I’m assuming the front end would be different. The front end where the customer enters text will only allow characters up to the limit you specify. Since you can enter text in the preview when you're configuring the product, we wanted to allow you to enter as much text as necessary to determine sizing, positioning, etc.

This is where I got hung up.... next we added in a stone... where do we define the 12 stones ... over to the right on the sku builder??? Where are the pictures for the stones? This will be something you can define in the Settings of the app. This functionality isn't visible yet- we will be adding this in an app update. When you are in the product configuration, gemstones defined here are static and will appear in the same spot on any generated image. For gemstones that will appear inline, these will be something you will be able to configure in the SKU builder.

Lastly, 1 question on the base sky field , in the sky builder... can that pull from the product variant and “pre populate ... or will we need to manually fill in. The base SKU will pull from the variant SKU in Shopify. When you create a product or variant in Shopify, they can take a while to notify our app that it has been created. If you've just created a product, click the Run Product Sync button on the dashboard of the app and wait a minute or two to let the system catch up with Shopify.
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